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DETAILED ACTION 

1 . Claims 1 - 24 are pending. 

Information Disclosure Statement 

2. The information disclosure statements (IDS) submitted on 6/9/2006, 1/25/2007, 
and 02/06/2007 are being considered by the examiner. 

Specification 

3. The title of the invention is not descriptive. A new title is required that is clearly 
indicative of the invention to which the claims are directed. 

Claim Rejections - 35 USC § 101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 1-4, 10-12, and 13-15 are rejected under 35 U.S.C. 101 because the claimed 
invention is directed to non-statutory subject matter. 

As to claim 1 , the claim recites "a request method". A request method is can be 
implemented in software. Software is not one of the statutory category subject matters. 
Claims 2-4 are likewise rejected. 
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As to claim 10, the claim recites "a program". A program is directed to software per se. 
Software is not one of the statutory category subject matters. Claims 1 1 and 12 are 
likewise rejected. 

As to claim 13, the claim recites "a computer-readable recording medium". This is 
interpreted to include a signal or wave, because there is no evidence against it in the 
specification. A signal or wave is not one of the statutory category subject matters. 
Claims 14 and 15 are likewise rejected. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1-24 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Bernklau-Halvor (Patent No: 6,782,495), herein after Bernklau. 

As to claim 1, Bernklau teaches a method of requesting a service associated with 
additional items of a device via a network, comprising (Bernklau. Col 2 Lines 14 - 20. 
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requesting device support solutions for a printer on a network) : a step of acquiring 
information associated with additional items from a device (Bernklau, Col 2 Lines 24- 
27, information associated with the printer is gathered) ; a step of transmitting tine 
information associated witli tine additional items to a service agent apparatus (Bernklau, 
Col 2 Lines 26-29, the printer sends the acquired information to the support sen/er) \ a 
step of receiving access information for accessing a service providing apparatus, wliicli 
is designated by the service agent apparatus (Bernklau, Col 2 Lines 62-65, the support 
sen/er sends access infonmation (links) to the solution service to the user) ; a step of 
receiving page information used to provide a service according to the information 
associated with the additional items, wherein access to the service providing apparatus 
is based on the access information (Bemklau, Col 2 Lines 48-65, pages are sent 
between the support server and the user. The support server sends access information 
(links) to the solution service to the user through a page displayed in a browser) ; and a 
step of requesting the service providing apparatus to provide a service based on the 
page information (Bernklau, Col 14 Line 18, the user requests the desired solution 
service bv choosing the appropriate link on the page) . 

As to claim 2, Bernklau teaches the device is a printer (Bernklau, Col 2 Lines 14, a 
printer) , the additional items include inks used by the printer, and the information 
associated with the additional items includes information indicating remaining levels of 
the inks (Bernklau, Table 1 Line 20, acguired information includes ink and ink levels). 
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As to claim 3, Bernklau teaches the device is a printer, the additional items include inks 
used by the printer, and the step of receiving includes receiving page information that 
displays icons corresponding to remaining levels of the inks from the service providing 
apparatus (Bernklau. Col 2 Lines 48-65. pages are sent between the support server and 
the user. The support server constructs and sends access information (links) to the 
solution service to the user through a page displayed in a browser) . 

As to claim 4, Bernklau teaches transmitting information associated with the device, 
and the service providing apparatus is designated based on the information associated 
with the device (Bernklau. Col 2 Lines 44-47. the service set is selected based on the 
acquired information from the printer) . 

As to claim 5, Bernklau teaches a method of providing a service associated with 

additional items of a device (Bernklau, Col 2 Lines 14 - 23, requesting device support 
solutions for a printer on a network) , comprising: a step of receiving information 
associated with additional items of a device from a client terminal via an agent 
apparatus and a network (Bemklau. Col 2 Lines 24- 29 and Col 14 Line 18. information 
associated with the printer is gathered sent to a support server (agent) then to the 
service when the user chooses the link) ; a step of generating page information used to 
present a service providing page according to the information associated with the 
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additional items of the device to the client terminal (Bernklau. Col 2 Lines 48-65, pages 
are sent between the support server and the user. The support server constructs and 
sends access information (links) to the solution service to the user through a page 
displayed in a browser) : and a step of transmitting tine page information generated in tine 
step of generating to the client terminal via the network, wherein the service providing 
apparatus is designated based on information of the device from the client terminal 
(Bernklau, Col 2 Lines 48-65, pages are sent between the support server and the user. 
The support server constructs and sends access information (links) to the solution 
service to the user through a page displayed in a browser) . 

As to claim 6, Bernklau teaches the device is a printer (Bernklau. Col 2 Lines 14. a 
printer) and the information associated with the additional items of the device includes 
information indicating remaining levels of inks used by the printer (Bernklau. Table 1 
Line 20, acguired information includes ink and ink levels) . 

As to claim 7, Bernklau teaches generating page information that includes icons to be 
displayed in correspondence with the remaining levels of the inks (Bernklau, Col 2 Lines 

48-65. pages are sent between the support server and the user. The support server 
constructs and sends access information (links) to the solution service to the user 
through a page displayed in a browser) 
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As to claim 8, Bernklau teaches a method of controlling an agent apparatus, which 
mediates between a service providing apparatus that provides a service associated with 
additional items via a network and a service request apparatus that requests a service 
(Bernklau, Col 2 Lines 14 - 23. requesting device support solutions for a printer on a 
network) , comprising: a step of acquiring information associated with additional Items 
from a device (Bernklau, Col 2 Lines 24- 27, information associated with the printer is 
gathered) ; a step of generating access information required to access the service 
providing apparatus, which provides a service based on the acquired information 
associated with the additional Items (Bernklau, Col 2 Lines 62-65, the support sen/er 
sends access information (links) to the solution service to the user) ; and a step of 
transmitting the generated access information to the service request apparatus 
(Bemklau, Col 2 Lines 62-65, the support server sends access information (links) to the 
solution service to the user) . 

As to claim 9, Bernklau teaches acquiring information associated with the device, 
Including model Information and retailer information of the device and language 
Information of a driver of the device (Bernklau. Col 2 Lines 24- 29 and Table 1, 
information associated with the printer is gathered sent to a support sen/er (agent)) . 
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As to claim 10, Bernklau teaches a program for making a computer execute a request 
method of a service request apparatus according to claim 1 (Claim Wis dependent 
from claim 1 and thus rejected using the same reasoning) . 

As to claim 11, Bernklau teaches a program for making a computer execute a 
providing method of a service providing apparatus according to claim 5 (Claim 1 1 is 
dependent from claim 5 and thus rejected using the same reasoning) . 

As to claim 12, Bernklau teaches a program for making a computer execute a 
providing method of a service providing apparatus according to claim 8 (Claim 12 is 
dependent from claim 8 and thus rejected using the same reasoning) . 

As to claim 13, Bernklau teaches a computer readable recording medium recording the 
program of claim 1 0 (Claim 13 is dependent from claim 10 and thus rejected using the 
same reasoning) . 

As to claim 14, Bernklau teaches a computer readable recording medium recording the 
program of claim 1 1 (Claim 14 is dependent from claim 1 1 and thus rejected using the 
same reasoning) 
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As to claim 15, Bernklau teaches a computer readable recording medium recording tlie 
program of claim 1 2 (Claim 15 is dependent from claim 12 and thus rejected using the 
same reasoning) . 

As to claim 16, Bernklau teaches transmitting information associated with the device, 
and wherein the access information is a Uniform Resource Locator (URL) generated 
based on the information associated with the device (Bernklau. Col 2 Lines 48-65, 
pages are sent between the support server and the user. The support server sends 
access information (links) to the solution service to the user through a page displayed in 
a browse. URL's are links) . 

As to claim 17, Bernklau teaches the information associated with the additional items is 
transmitted as an argument of a URL for accessing the service agent apparatus 

(Bernklau, Col 2 Lines 48-65, pages are sent between the support server and the user. 
The support sen/er sends access information (links) to the solution service to the user 
through a page displayed in a browser. A URL argument is used to communicate the 
infomnation between device and server. URL's are links) . 
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As to claim 18, Bernklau teaches transmitting information associated with the device, 
including at least model information and retailer information of the device, language 
information of a driver of the device, and status information of the additional items 
(Bernklau, Col 2 Lines 24- 29 and Table 1. information associated with the printer is 
gathered sent to a support server (agent)) . 

As to claim 19, Bernklau teaches at least model Information and retailer information of 
the device, language information of a driver of the device, and status information of the 
additional items (Bernklau. Col 2 Lines 24- 29 and Table 1. information associated with 
the printer is gathered sent to a support server (agent)) . 

As to claim 20, Bernklau teaches acquiring information associated with the device, and 
wherein the service providing apparatus is designated based on the information 
associated with the device (Bernklau, Col 2 Lines 44-47, the ser/ice set is selected 
based on the acquired information from the printer) . 

As to claim 21, Bernklau teaches an apparatus for requesting a service associated with 
additional items of a device via a network (Bernklau. Col 2 Lines 14 - 20. requesting 
device support solutions for a printer on a network) , comprising: an acquisition unit 
adapted to acquire information associated with additional items from a device (Bernklau. 
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Col 2 Lines 24- 27, information associated with the printer is gathered) ; a transmission 
unit adapted to transmit the information associated with the additional items to a service 
agent apparatus (Bernklau, Col 2 Lines 26-29, the printer sends the acquired 
information to the support server) ; a first reception unit adapted to receive access 
information for accessing a service providing apparatus, which is designated by the 
service agent apparatus (Bemklau, Col 2 Lines 62-65, the support server sends access 
information (links) to the solution service to the user) ; a second reception unit adapted 
to receive page information used to provide a service according to the information 
associated with the additional items, wherein access to the service providing apparatus 
is based on the access information (Bernklau, Col 2 Lines 48-65, pages are sent 
between the support server and the user. The support server sends access information 
(links) to the solution service to the user through a page displayed in a browser) ; and a 
request unit adapted to request the service providing apparatus to provide a service 
based on the page information used to provide the service (Bernklau. Col 14 Line 18. 
the user requests the desired solution service by choosing the appropriate link on the 
page) . 

As to claim 22, Bernklau teaches an apparatus for providing a service associated with 
additional items of a device (Bemklau, Col 2 Lines 14 - 23, requesting device support 
solutions for a printer on a network) , comprising: a reception unit adapted to receive 
information associated with additional items of a device from a client terminal via an 
agent apparatus and a network (Bernklau, Col 2 Lines 24- 29 and Col 14 Line 18, 
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information associated with the printer is gathered sent to a support server (agent) then 
to the sen/ice when the user chooses the link) ; a generation unit adapted to generate 
page information used to present a service providing page according to the information 
associated with the additional items of the device to the client terminal (Bemklau, Col 2 
Lines 48-65, pages are sent between the support sen/er and the user. The support 
server constructs and sends access information (links) to the solution service to the 
user through a page displayed in a browser) ; and a transmission unit adapted to 
transmit the page information generated by the generation unit to the client terminal via 
the network, wherein the service providing apparatus is designated based on 
information of the device from the client terminal (Bernklau, Col 2 Lines 48-65. pages 
are sent between the support server and the user. The support server constructs and 
sends access infomnation (links) to the solution service to the user through a page 
displayed in a browser) . 

As to claim 23, Bernklau teaches an apparatus for controlling an agent apparatus, 
which mediates between a service providing apparatus that provides a service 
associated with additional Items via a network and a service request apparatus that 
requests a service (Bernklau, Col 2 Lines 14 - 23, reguesting device support solutions 
for a printer on a network) , comprising: an acquisition unit adapted to acquire 
Information associated with additional items from a device (Bernklau. Col 2 Lines 24- 
27. information associated with the printer is gathered) ;; a generation unit adapted to 
generate access information required to access the service providing apparatus, which 
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provides a service based on the acquired information associated witli the additional 
items (Bemklau, Col 2 Lines 62-65, the support server sends access information (links) 
to the solution service to the user) ; and a transmission unit adapted to transmit the 
generated access information to the service request apparatus (Bernklau. Col 2 Lines 
62-65, the support server sends access information (links) to the solution service to the 



As to claim 24, teaches a system for providing a service via a network (Bernklau, Col 2 
Lines 14 - 20. reauestina/providina device support solutions for a printer on a network) , 
comprising: a acquisition unit adapted to acquire information associated with additional 
items from a device (Bernklau, Col 2 Lines 24- 27. information associated with the 
printer is gathered) ; a generation unit adapted to generate page information used to 
present a service providing page according to the information associated with the 
additional items of the device (Bernklau, Col 2 Lines 48-65, pages are sent between the 
support server and the user. The support server constructs and sends access 
information (links) to the solution service to the user through a page displayed in a 
browser) ; a reception unit adapted to receive page information used to provide a service 
according to the information associated with the additional items (Bemklau. Col 2 Lines 
48-65. pages are sent between the support server and the user. The support server 
sends access information (links) to the solution service to the user through a page 
displayed in a browser and the user receives the pages) ; and a request unit adapted to 
request a service providing apparatus to provide a service based on the page 
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information used to provide the service (Bernklau. Col 14 Line 18. the user requests the 
desired solution service by choosinp the apDropriate link on the page) . 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to AFSHAWN TOWFIGHI whose telephone number is 
(571)270-7296. The examiner can normally be reached on Monday - Friday 8:00 A.M. 
to 5:00 P.M.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nabil El-Hady can be reached on (571 )272-3963. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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/THUHAT. NGUYEN/ 
Primary Examiner, Art Unit 2453 



